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Do you have questions about the application form? 

Did you not understand something? 

You can find all sections of the form here in the manual. 

 

 

Search here for the section you have a question about. 

Click on the section. 

Read our tips for the section. 
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Introduction  

 

Welcome to our handbook for the application form.  

 

The handbook is in easy language. 

Easy language can be understood well by everyone. 

Easy language has certain rules. 

For example:  

 There are only short sentences.  

 There are no foreign words. 

 

We are happy that you want to help us as a volunteer.  

 

Volunteers are voluntary helpers.  

They do not get paid for their work. 

But they get to know many new people.   

And they are part of an important event. 

 

We need your help as a volunteer for the: 

 Special Olympics Nationale Spiele Berlin 2022  

 Special Olympics World Games Berlin 2023  

 

With this application form we want to learn more about you.  

For example:  

 We want to know what you are interested in.  
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 We want to learn more about your experiences.  

 

You can apply until April 2022 for the  

National Games Berlin 2022.  

 

You can apply until October 2022 for the  

Special Olympics World Games Berlin 2023.  

 

Important 

You need your photo for your application. 

The photo must be on your computer.  

Otherwise, you cannot upload the photo.  

Your face must be easily recognizable.  

 

The photo must have one of these files formats: 

 .jpg 

 .jpeg or 

 .png 
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How to find the file format of your photo:  

 Click on the photo with the right mouse button. 

 Click on: Properties  

   

 

You find the format next to: Type of file.  

   

 

Do you have a driving license?  

Do you have another certificate which is important for the application?  

For example:  

A life-guard license?  
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Upload these certificates. 

Important  

Please do not use umlauts.  

 

Umlauts are for example: ö, ä and ü.  

Do you have to write an umlaut?  

Maybe because an umlaut is part of your name.  

 

Please write the umlauts in this way:  

 ö as oe 

 ä as ae 

 ü as ue  

 

Please do not use special characters. 

A special character is for example: ß.  

Do you have to write a special character?  

Maybe because a special character is part of your name.  

 

Please write the special character in this way:  

 ß as ss.  

 

Please do not use non-english characters.  

A non-english character is for example: Ç, ت and 玉. 
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Do you want to volunteer at the Special Olympics Nationale Spiele 2022?  

Then you must be at least 16 years on 1 May 2022.  

 

Do you want to volunteer at the Special Olympics World Games 2023?  

Then you must be at least 16 years on 1 May 2023.  

 

Sometimes there is this symbol in the form: *. 

This symbol means:  

This field is a mandatory field. 

You must complete the field.  

Otherwise, you cannot send your application.  
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Structure of the form  

 

You have to register the first time.  

That means: 

You create a profile with information about yourself.  

 

If you do not have a profile:  

Click on:  

 

 

Then you see this:  
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Do you have a Google account? 

You can use your Google account to log in.  

 

Do you not have a Google account?  

Enter your e-mail-address.  

Select a password.  

Remember your password.  

You will need your password during the application process.  

 

Data Processing Agreement: 

We need to store your data. 

For example, your name. 

Otherwise, you cannot send your application.  

 

This is also stated in our rules.  

The rules are called: Data Processing Agreement.  

You find the Data Processing Agreement here. 

The agreement is not in Easy English. 

 

 

 

 

 

 

 

https://fs3prd-assets.s3-ap-southeast-2.amazonaws.com/legal/SO_Connect_End_User_Data_Processing_Agreement.pdf
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Click on the box. 

 

 

This means:  

I have read the data processing agreement. 

I agree with it.  

 

Click on:  

 
 

Have you already created a profile? 

Click on:  
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Have your registered with your Google account?  

Yes: Then you can login with it.  

 

No: Enter your email address.  

Enter your password.  

Click on:  

 

 

At the end of this page, you find this button:  
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Click on the button. 

Now you can start your application.  

 

There are important functions in the portal.  

 

On the right you will see this sign. 

 

The sign shows:  

This is how far you are with your application. 

At the beginning it says: 0% 

This means: 

You have not yet filled in any fields. 

 

 

At the end it says: 100%. 

This means: 

You have filled in all the fields. 
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You can now send your application. 

Click on this button:  

 

 

At the end of each page, you find a button: 

 
You have finished each section? 

Then click this button.  

 

Do you want to continue with your application later? 

For example, because you do not have all the documents yet. 

Then click on: Save Draft. 

 

 

Important 

If you click on Save Draft, 

you do not send your application. 

You save your information. 

You can continue to fill out or submit your application later. 
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Have you filled in any area completely? 

Then you will see a green tick. 

 

Is there a green tick next to each section? 

Then you have filled in all the fields. 

You can now send the application. 

Click on:  
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Create Your Profile  

 

Photo 

Upload your photo.  

We only use the photo for your profile. 

That means: 

You can see the photo in the application form. 

We do not use the photo for your accreditation. 

 

How to upload a photo: 

Save the photo on your computer. 

Click on this symbol: 

 

 

Find the photo on your computer.  

Click on the photo. 

Click: Open. 
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Personal 

Enter your personal information. 

 

 

Enter your complete first name. 

 

 

Do you have more names? 

Then enter them in the field. 

You do not have any other first names? 

Then fill in the next field. 

 

 

Enter your last name. 

 

 

Enter your date of birth. 

 

 

Select your gender: 

 Male 

 Female 
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 X - Diverse 

Diverse means: 

Not male and not female. 

 Prefer not to answer  

You do not want to tell us your gender?  

Then select this field. 

 

Contact 

 

Email address  

Enter your email address. 

 

 

Phone number 

Select your country code first. 

The country code is the telephone number of a specific country. 

 

For example: 

 Great Britain has the country code +44 

 The USA has the country code +1 

 Ireland has the country code +353 
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Volunteer Category  

 

There are different categories of volunteers: 

 

Individual Volunteers  

This means: 

You apply on your own. 

 

Individual Volunteer:   

 

 Select under: Delegation - Volunteer. 

 Select under: Role - Individual Volunteer.  

 

Volunteer Group  

This means:  

You apply together with others.  

For example, with your soccer club or your choir.  

You must be more than 15 people.  

 

Do you apply together with others? 

Decide first:  

Who is the Group Leader?  
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The Group Leader is the contact person for all questions.  

 

The Group Leader:  

 

 Select under: Delegation - Volunteer. 

 Select under: Role - Volunteer Group Leader.  

 

The other Group Members: 

 

 Select under: Delegation - Volunteer. 

 Select under: Role - Individual Volunteer. 
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Group Information  

 

Have you appointed a Group Leader? 

Then the Group Leader fills in this section. 

 

 

1. Group Name  

Enter the name of your group. 

 

 

2. Group Type  

We want to know:  

How do you know each other? 

 

For example: 

Perhaps you are in the same sport team.  

Or perhaps you are work colleagues. 
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Did you select: Other? 

 

2a. Explain how you know each other. 

 

 

3. Group Size  

We are … members. 

Enter the number of members of your group.  

 

Remember:  

You have to be 15 members or more.  

The Group Leader counts as a member. 

 

 

4. Your City  

We want to know: 

Which city are you from? 
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5. Your Country  

We want to know: 

Which country are you from? 
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Personal Details  

 

Credential Photo 

 

 

1. Photo  

We need this photo for your credentials.  

You will get a badge with your credentials.   

You need your badge to access to different work areas. 

 

How to upload a photo:  

 Save the photo on your computer. 

 Click on this symbol:  

 

 Find the photo on your computer.  

 Click on the photo.  

 Click: Open 
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Address 

 

Important 

We need the address of your official residence. 

 

 

2. Your Country  

Select the country from the list. 

 

 

3. Your Region 

Enter the name of the state. 

 

 

4. Your City  

Enter the name of the city.  
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5. Your Address  

Enter the name of the street and house number. 

 

 

6. Your Postcode  

Enter the postcode. 

The postcode consists of several numbers.  

 

Further Information  

For your participation as a volunteer we need further information.  

 

 

7. T-Shirt Size  

 

All volunteers get a uniform. 

Uniform means:  

All volunteers wear the same clothes.  

For example:  

The same t-shirts.  

On the t-shirts there is the Special Olympics logo.  
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Therefore, we want to know: 

What is your t-shirt size? 

For example: 

 Medium 

 Large 

 

Are you not sure about your size? 

Then look at a t-shirt that fits you well.  

A lot of t-shirts have a label.  

On the label sometimes there is information about the size. 

 

 

8. Are you a wheelchair user?  

 

 
9. Are you a smartphone user? 

 

A smartphone is a specific mobile phone.  

You can use the internet with the smartphone. 

And you can save small programs on your smartphone.  

These programs are called apps. 
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10. Do you have a special diet? 

 

Are there some things you cannot eat?  

For example, because you are allergic to something.  

Then select: 

 

 Gluten intolerance  

I need a gluten-free diet.  

Gluten is in certain cereals.  

For example, in common wheat. 

 

 Lactose intolerance 

I cannot eat or drink food containing lactose.  

Lactose is the sugar of milk.  

Lactose is for example in dairy products.  

For example, in cheese. 

 

 Vegetarian 

I do not eat meat.  
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 Vegan 

I do not eat or drink animal products.  

That is for example: 

No meat, no eggs, no milk. 

 

 Halal 

I eat and drink halal.  

This is for example:  

I do not eat pork.  

Meat must be prepared in a specific way. 

 

 Kosher 

I eat and drink kosher.  

That means:  

Food must be prepared according to Jewish dietary laws. 

 

 Fish or shell allergy  

I am allergic to fish or shellfishes.  

For example, to mussels or oysters. 

 

 Nut allergy 

I am allergic to nuts. 

 

 I do not have a special diet. 
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 Other diet instructions  

I have other allergies.  

There is other food that I do not eat. 

 

 

10a. Enter the food in the box.  
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Emergency Contact  

 

An emergency contact is a person we can call  

if something happens to you.  

For example:  

During the games you have an accident, and you must go to the hospital. 

 

 

1. Enter the first name of your emergency contact.  

 

 

2. Enter the last name of your emergency contact. 

 

 

3. Enter the telephone number of your emergency contact.  

Select your country code first. 

The country code is the telephone number of a specific country. 
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4. Enter your type of relation.  

For example:  

The emergency contact is your mother. 
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Identification Details 

 

 

1. Type of document. 

 

For you application you have to enter  

the data from an identification document. 

An identification document is for example: 

 Passport 

The passport looks like this: 
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 Identity card 

The identity card looks like this:  

 

 

 

1a. Country of identification document  

We want to know: 

In which country was your identification document issued? 

Select the country from the list. 

 

 

2. First Name  

We want to know:  

How is your first name written in the identification document? 
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3. Middle name 

We want to know: 

Do you have more names written in the identification document? 

If yes, enter them in the field. 

 

 

4. Last name 

We want to know: 

How is your last name written in the identification document? 

 

 

5. Do you have a different birth name on the identification document? 

That means:  

Has your name changed? 

For example, because you got married. 

 

 

5a. If yes, what is your Birth Name? 
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6. Place of Birth  

We want to know:  

Where were you born? 

 

 

7. Copy of your identification document  

 

Do you want to upload a copy  

of your passport or of your identity card. 

We use the data for example: 

 If you get lost. 
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Skills  

 

Communication 

 

1. Select the language in the first field. 

 

1a. Select in the second field 

how well you can speak the language. 

 

 Mother tongue 

That means: 

I have known the language since birth. 

I have not attended a language course. 

 

 Professional  

I watch movies and I read books in the language. 

I can talk to others. 

 

 Intermediate  

I can answer questions. 

I can ask questions. 
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 Beginner  

I know a few words in the language.  

For example:  

Hello and goodbye.  

I understand when someone ask me how I am. 

 

 

4. Any other Language  

Do you speak other languages?  

Enter the languages in the field.  

 

People sometimes speak with their hands.  

This is called sign language.  

Many countries have their own sign language.  

This means:  

The sign language in Germany is different  

from the sign language in Spain.  

 

 

5. Do you know sign language? 

Did you select: Yes? 
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5a. Select the sign language you know.  

 

 

6. Can you communicate in Easy Language? 

 

 

7. Do you already have experience with people with any disability?  

Did you select: Yes? 

 

 

7a. Select:  

 I have someone in my family with a disability.  

I am friends with a person with a disability. 
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 I am a supervisor of a person with disability. 

I am a coach of a person with a disability. 

For example:  

In a soccer club. 

 

During Your Shift  

We want to give you a fitting task. 

That means: 

We want to give you a task that you enjoy. 

And that you are good at. 

That is why we have more questions for you.  

 

 

8. Can you stand for at least 30 minutes? 

For example:  

While waiting for the bus,  

can you stand at the bus stop without sitting down? 

 

 

9. Can you carry heavy things? 

For example:  

A full crate of water bottles. 
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10. Can you walk a long distance?  

For example:  

Can you go for a walk in the city,  

without needing a break? 

 

 

11. Can you run a shorter distance? 

For example:  

From your apartment to the nearest bus stop. 

 

Other 

Do you have a driving license? 

Or have you taken a certain course? 

For example, a lifeguard course. 

 

 

12. Select from the list.  
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I have a driving license. 

 

12a. Upload a copy of your driving license.  

 

How to upload a copy: 

 Save the copy on your computer. 

 Click on this symbol: 

 

 Find the copy on your computer. 

 Click on the photo. 

 Click: Open 

 

 

12b. Do you want to be a volunteer driver? 

That means, for example: 

You bring the athletes to their place of work. 

 

I have a forklift license. 

 

12c. Copy of your forklift license. 
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I have a lifeguard license or certificate. 

 

12d. Copy of your lifeguard license.  

 

I can swim.  

 

12e. Would you like to help at water sport? 

Then you can help with the preparation of the competitions. 

For example: at rowing.   

 

 

13. Computer Skills 

We want to know:  

How good are you at using a computer?  

 

 Basic 

I can turn on a computer.  

 

 Intermediate 

I can print something. 

I can send an e-mail. 
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 Expert  

I can use different programs. 

For example: Excel.  

 

 

14. Do you have any other skills,  

that are important for your application? 

Skill means:  

Someone is good at something.  

For example:  

Someone is good at talking.  
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Profession  

 

We would like to know from you: 

 Do you still go to school? 

 Do you go to university? 

 Or do you work? 

 

 

1. Profession  

 I am in school or student. 

 

 I am self-employed. 

That means:  

I do not work in a company.  

 

 I am employed.  

This means:  

I work in a company,  

in a sheltered workshop or in another institutions for people with disability.  

 

 I am a pensioner.  

 

 Further  

Did you select this answer? 
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1a. Explain what you are doing. 

 

 

2. Highest Qualification  

 

Which Qualification do you have? 

Select your highest qualification: 

 I am still going to school. 

 

 I have finished school. 

You do not have another qualification.  

 

 I have a bachelor´s degree.  

In Germany this means three years of study. 

 

 I have a master´s degree. 

In Germany this means two years of study. 

You have to complete the bachelors first. 
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 I have a diploma. 

The diploma was a university degree in Germany.  

Today, this degree no longer exists.  

You got the diploma after 4 or 5 years at the university. 

 

 I am a doctor. 

I wrote a doctoral thesis at a university. 

Now I have the title: Doctor. 

 

 I am doing a vocational training.  

In Germany this means:  

You go to school, and you also work in a company. 

 

 

3. Area of study  

For example: Psychology.  

 

 

4. Any other Qualification 

 

We want to know:  

 Do you have any other qualification or certificate? 

 Have you learned a specific topic extra? 
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Volunteering Experience  

 

It is not important,  

 whether you never volunteered before or  

 whether you have already been a volunteer. 

 

 

1. Have you ever been a volunteer before? 

 

Did you select: Yes? 

At which event have you already been a volunteer? 

 

 

1a. Name of the event  

 

 

1b. Your tasks  

What have you been doing at the Event? 

 

Did you help with other events? 

What were your tasks? 
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Availability  

 

We want to know: 

 At which Event can you support us as a volunteer? 

This means: At the National Games Berlin 2022  

and/or at the World Games Berlin 2023. 

 How many days can you volunteer with us? 

 On which days can you help us as a volunteer? 

 

Important  

You must select at least 5 days. 

 

 

1. Special Olympics Nationale Spiele Berlin 2022  

 

 

1a. Select the days that you are available. 

You must select at least 5 days.  
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We also need your help before the games.  

We have a lot to prepare.  

You can help us.  

We want to know: 

Can you help us before the games as a volunteer? 

 

 

1b. Are you available from February 2022 to May 2022? 

 

 

1c. Are you available from Mid-May 2022 to Mid-June 2022? 

 

After the games we also have a lot of work to do.  

We want to know:  

Can you help us after the games as a volunteer? 

 

 

1d. Are you available from 27 June 2022 to 10 July 2022? 
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2. Special Olympics World Games Berlin 2023  

 

 

2a. Select the days that you are available. 

You must select at least 5 days.  

 

We also need your help before the games.  

We have a lot to prepare.  

You can help us.  

We want to know: 

Can you help us before the games as a volunteer? 

 

 

2b. Are you available from February 2023 to Mid-May 2023? 

 

 

2c. Are you available from Mid-May 2023 to Mid-June 2023? 
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After the games we also have a lot of work to do.  

We want to know:  

Can you help us after the games as a volunteer? 

 

 

2d. Are you available from 26 June 2023 to 10 July 2023? 

 

 

3. Which shifts do you prefer? 

 I am flexible. 

This means:  

I can work in the morning or in the evening. 

 

 Morning shift  

This means for example from 7 am to 2 pm. 

 

 Afternoon shift  

This means for example from 1 pm to 8 pm. 

 

 Evening shift  

This means for example from 5 pm to 12 am. 



 

  53  

Volunteering at the Special Olympics Games  

 

Work Areas  

 
1. In which area do you want to work?  

Select 3 areas.  

 

 I am interested in all areas.  

I want you to select the area.  

 

 Access Management  

You check the tickets and  

you show, for example, the spectators 

where their seats are. 

 

 Accommodation  

You help the guests and delegations in the hotels.  

For example: 

You answer their questions. 

 

 Accreditation  

You help with the distribution of accreditation.  

Accreditation means: registration.  

For example, from the athletes. 
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 Business Operation  

You assist the staff and help if there are problems.  

 

 Catering 

You help distribute the food. 

 

 Hospitality  

You welcome our guests from Germany and abroad. 

 

 Communication  

You have different tasks.  

For example: 

You write texts for social media. 

 

 Delegation Service 

You are the contact person for the delegations. 

Delegation means all sportsmen from the same country. 

 

 Family Service  

You support in the area, 

where the families of the athletes meet.  
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 Legacy  

You help make the Games sustainable. 

Sustainable means: 

After the Games, there are improvements for people with disabilities.  

 

 Logistic  

You help with different things. 

You distribute material. 

For example: tables or chairs.   

 

 Marketing  

You help our marketing team. 

For example:  

You hand out flags from the sponsors.  

Sponsors support the event, for example with money. 

 

 Media  

You help our media team. 

For example: 

You support the photographers. 

 

 Medical Service 

You help with medical info. 

You do first aid. 
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 Non-Sport Events  

For example, you help with the opening ceremony and the torch relay. 

 

 Safety & Security  

You help with the security measures.  

 

 Spectator Service 

You welcome spectators from all around the world. 

 

 Sport  

You help at the competitions and with the medal distribution. 

 

 Sustainability  

You give information about waste disposal. 

 

 Technology  

You will help the tech team. 

For example:  

Is a computer broken? 

Then you help with the repair. 

 

 Transport  

You help with the transport of the delegations.  

For example: 

To get the athletes from one sports venue to another. 
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 Venue Management  

You support the different tasks at all venues. 

For example, during overall set-up. 

 

 Volunteer Management 

You help with different things. 

For example: 

With the organization at the event locations. 

 

 

2. In which other area do you want to work? 

 

 

3. In which other area do you want to work? 

 

 

4. Why do you want to help us as a volunteer? 

Tell us about your motivation. 
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5. Where did you first hear about our volunteer program? 

 Website 

 Special Olympics  

 Friends  

 Work 

 Social media  

 Magazine or newspaper  

 Internet  

 Flyer or poster  

 Organization or association  

 Sport clubs 

 Other sport events  

 Other 

Did you select this answer? 

 

 

5a. Then enter in the field: 

This is how you heard about us. 

 

https://www.en.berlin2023.org/
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6. Did you receive a code from your club? 

A code is a sequence of numbers and letters. 

Enter the code in this field.  

 

 

7. In which language shall we communicate with you? 

 English 

 German  
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Group Information  

  

 

1. Individual Volunteer:  

Are you part of any Volunteer-Group? 

 

Did you select: Yes? 

 

 

1a. What is the name of the group? 

 

 

1b. What is the name of the Group Leader? 

 

 

1c. What is the email address of the Group Leader? 
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Specialist Roles 

 

Do you want to have more responsibility? 

Then apply for specific tasks and volunteer categories. 

We need you more than 5 days for these tasks. 

 

For example: 

 

1. I want to be a Key Volunteer. 

A Key Volunteer has more responsibility.  

A Key Volunteers leads a group of volunteers. 

 

 

2. I want to be a Delegation Assistant Liaison (DAL) or a Dedicated Host. 

A Delegation Assistant Liaison is a reference person for a delegation.  

Delegation means: Athletes from the same country. 

A Dedicated Host is the guide of an important guest. 
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3. I want to be a volunteer in a Tandem Team.  

A Tandem Team consists of two volunteers: 

A person with disability and a person without disability. 

 

 
4. I want to be a volunteer at Healthy Athletes®. 

Healthy Athletes® cares for the athletes’ health.  

There are different areas. 

 

 
4a. Select the areas you are interested to work in: 

 I am interested in all areas. 

Select an area for me. 

 

 FUNfitness 

Health professionals examine the athletes’ mobility.  

 

 Special Smiles®  

Health professionals examine the athletes’ teeth.  
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 Fit Feet 

Health professionals examine the athletes’ feet. 

 

 Healthy Hearing  

Health professionals examine the athletes’ ears. 

 

 Health Promotion  

Health professionals explain how the athletes can eat more healthily.  

 

 Opening Eyes® Lions Club International 

Health professionals examine the athletes’ eyes. 

 

 Strong Minds  

Health professionals explain how to deal with stress. 

 

You need to have a qualification for the area. 

For example:  

You have studied or you are a doctor. 
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Thank you  

for your application as a volunteer 

 for the Special Olympics Nationale Spiele Berlin 2022. 

 for the Special Olympics World Games Berlin 2023. 

 

We are very happy that you want to support us. 

We will soon be looking at all applications. 

 

Important  

Please write down your login data.  

 

Do you have any questions or comments? 

Then send an E-mail to:  

volunteers@berlin2023.org  

 

Best Regards, 

Your volunteer team  

 

Local Organizing Committee 

 of the Special Olympics Nationale Spiele Berlin 2022 and 

 of the Special Olympics World Games Berlin 2023. 

 

mailto:volunteers@berlin2023.org


BERLIN
See you in

BE PART OF SOMETHING BIG! 
BE A VOLUNTEER

https://www.linkedin.com/company/berlin2023
https://twitter.com/SOWG_Berlin2023
https://www.instagram.com/sowg_berlin2023/
https://www.youtube.com/channel/UCjp53rmx9O5i0kx6dheBvhw/featured
https://www.facebook.com/SOWG.Berlin2023/
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